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Experiences at Scale

HORIZONS SUMMIT | STRATEGY SUMMARY

How do you deliver a personalized learning experience to every student —
without hiring a bigger team? This session introduced a new category:
Learner-First Al — Al designed not just to help you work faster, but to guide,
support, and retain your learners at scale. The answer centers on Thinker,
Thinkific's built-in Al teaching assistant, and a strategic framework for
making Al work in service of learner outcomes.

Key Themes

Content can be created and replicated with little to no barriers. In 2026, Al
has made information free and instantly accessible. If your businessis built
on selling access to information alone, you are competing with free more
than ever before. The differentiator now must be your learning experience —
the guidance, connection, and transformation you offer learners that Al
cannot replicate.



Learner-First Al breaks the scale vs. personalization tradeoff. Historically,
scaling your program meant a less personal experience. On the flipside,
serving more learners individually required more time, more headcount,
more energy. Learner-First Al changes that equation. You can now deliver
high-touch, individualized guidance to every learner simultaneously — at
scale, in your brand voice, grounded in your content.

Alis a human amplifier, not a replacement. The strongest learning
businesses use Al to remove repetitive friction — answering the same
questions, routing learners to the right content, surfacing what they need
next — so your human expertise can go further. Case in point: Dressmaking
Academy used Al to handle translations and 24/7 learner support, freeing
the founders to host weekly live Q& As and deep mentorship that only they
could deliver.

Every learner question is a business signal. Thinker doesn't just support
learners — it generates insight. The questions learners ask reveal where they
get stuck, where content gaps exist, and what products they want next. That
data becomes a strategic advantage for improving your courses and
identifying expansion revenue opportunities.

What is Learner-First Al

Good Learner-First Al must be contextual, trusted, embedded, and
manageable. Here's what each means in practice:


https://www.dressmaking.academy/
https://www.dressmaking.academy/

Contextual

It knows where the learnerisin the
course and what content they can
access. Answers are grounded in
your material — not the open
internet.

Embedded

It lives natively inside the learning
experience. Learners access it
without opening a new window.

Trusted

It is brand-safe. You control the
name, tone, voice, and teaching
style. Learner data is never used to
train public Al models.

Manageable

You sync content, set guardrails, and
review analytics without technical
complexity. Admins stay in control at
all times.

Meet Thinker: Your Al Teaching

Assistant

For your learners:

e Giveinstant, accurate answers
grounded in your course content

e Surface relevant content to
learners without waiting

o Offer automated supportin your
brand's voice — not a generic
chatbot

o Keep learners engaged and on
track without hitting a wall

4, Learner-First Al

For your business:

o Reduce repetitive learner support
questions

e Scale your program without
adding headcount

o Surface signals that reveal
content gaps and product
demand

¢ Recommend products to learners
at the right moment

Available today on Thinkific Plus. Thinker is activated in a few clicks and
syncs directly with your content — including SCORM. Book a call to learn

more.


https://www.thinkific.com/plus/
https://www.thinkific.com/plus/plus-customer-enquiries/

Actionable Takeaways

Audit your learner drop-off points. Before adding Al, identify
where your learners lose momentum. Where do they stop
asking questions and disappear? Where do completion rates
dip? That is where Learner-First Al has the highest payoff.

Start with guardrails, not features. Set up Thinker by defining
its brand voice, tone, and content scope before activating it.

2 The more clearly you define what Thinker knows and how it
sounds, the more it will feel like a natural extension of your
brand rather than a generic bot.

Enable Thinker and observe — the analytics are the signal.
Once live, review what learners are asking. The questions

3 reveal content gaps, confusion points, and what topics learners
want to explore next. Use this as an input for improving your
courses and identifying your next product.

Use Al to free up human time for human work. The goal is not
to eliminate your team — it is to redirect it. When Thinker

4 handles routine support, your instructors can focus on live
sessions, mentorship, and community engagement. That is
what learners are actually paying for.


https://support.thinkific.com/hc/en-us/articles/34681678535191-Thinker-AI-Teaching-Assistant

Do not wait for the perfect moment to start. Thinker is
available today on Thinkific Plus. Sync it with your existing
content, activate it, and run a trial. You can adjust your setup
as you learn from the data. The biggest mistake is waiting.

Prepare for Al-powered product recommendations. The next
step is Al-Powered Upsells: Thinker will identify when a learner
6 s asking about a topic outside their current enrollment and
recommend the right next product. Plan which offerings you
want surfaced and ensure your catalog is organized clearly.

Reflection Questions

Before you move on, consider these three questions:

1.Where are learners getting stuck in your program right now? That is
your highest-value starting point for Learner-First Al.

2.1f Al handled your routine learner support, what would your team do
with that time? Identify the high-value work that only humans can
deliver.

3.What is the first product you would want Thinker to recommend?

Start thinking about the upsell journey your learners should
experience.
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